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‘ Message frorageinigresident
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I cicMcC awarded Full
Member status . .
{  MC Task Force in After more than three and a half years, | am writing my last message as President of CICMC.
Dominican Republic In that time, we have made significant progress. We have:
M New CICMC Brand Obtained membership in the International Council of Management Consulting Institutes
identity (IcMCl') as the regionds exclusive provider
I Membership Update designation - Certified Management Consultant (CMC) - recognized in 48 countries.
f cicMCoés new Hosted a hemispheric conference that brought together our regional consultants with CMCs
1 Memb?fship types from the US, Canada, the UK, Denmark and the Caribbean that opened new collaborative
ahd criteria dialogues and introduced the competency framework to make our management consultants
I Tips of the Month more competitive.
 IMC-India Mobilized more than fifty members, drawn from 14 countries, to work toward developing a
% ¥hehB°c|’k NOTC_’k dynamic industry and profession that can export high-end services and help to develop the
echnology tip capabilities of the region& other economic sectors.
9 Onthe lighter side

Represented our members and the region at international and regional arenas for dealing
with standards, accreditation and recognition for trade access. We now have full reciprocity

:_T.d If\wlll'd T}al ) for our CMCs with all the ICMCI institutes around the world.
ighlights: é Continued4

9 Introducing the new
CICMC President

. \ \ \
1 Member Profiles CICMC achieves FuBtMemtbestom;( W

On June 29, 2010, on the opening day of the 2" annual symposium in St. Kitts, CICMC was
presented with its Full Member Certificate by Brian Ing, the ICMCI immediate Past Chair.

Contact Us CICMC now joins the ranks of the other forty-eight (48) National Institutes which administer, in
Caribbean Institute of accordance with world class standards, the international "CMC" certification Certified

Certified Management Management Consultant. ) :
Consultants e Continued4
P.QBox 1330

c/o Goddards Shipping and Tou . .

coddardos comp CICM&S a nbvand identity

St. MichaeBarbados The new logo and design (seen at the top of the newsletter), is intended to communicate
West Indies , Professionalism, Know-how, Growth and Stability, and combines the elements of a lily pad,
email: admin@caribbeancmc.c' ;7716 piece and the icon of a personage. The lily represents growth and stability, the puzzle
phone2462282640 piece (universally recognised as the symbol for consultancy or the practice of consultation)

www.caribbeancme.com communicates competence and know-how, and the icon of the person communicates the fact

that all that CICMC does is for the improvement of individuals.

LIy ... Continued on page 2
v" The "v . . .
s mrernationary - FCICMC welcomes its incomingrpresdeope
14 MANAGEMENT CICMC welcomes its new president Brenda Pope who took office at the AGM held on June
« CONSUITING p» 29, 2010 in St. Kitts. Brenda Pope is partner in charge of the Advisory practice in KPMG
*,, INSTITUTES .* Barbados. She i s r es p oeringhe dréaef IGT and InformationfRiskr mo s
g - o Management (IRM), as well as Business Performance services including Human Resource
G Management, Performance Improvement and Business Process Engineering.
CARIBBEAN ¢ Continued
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In Barbados, Brenda is specifically responsible for the delivery of all
business performance and ICT related services including strategic
planning, human resource management, computer resource
management, security reviews and hardware/software evaluation
and selection. She also holds responsibility for KPMG Caricom
service delivery in the area of Business Performance Services.

She has over thirty-one (31) years experience as an ICT and
business performance consultant including twenty-five (25) years
consulting at the senior and executive levels in project management,
change management, business performance and strategy,
information risk management, requirements analysis, software
analysis and design, software selection or development, implementation and deployment.
Assignments have been undertaken for a wide range of regional and Barbadian private and
public sector clients in sectors such as banking, general insurance, commerce, hospitality,
finance, social security, manufacturing and transport.

A Barbados Scholar, she holds a first class honours degree in Computer Science and Applied
Mathematics from McMaster University and an MBA (Distinction) in International Business from
Henley Management College, Brunel University. She also holds the professional designation
Certified Information System Auditor (CISA), is a member of the Chartered Management
Institute and is herself a certified management consultant (CMC).

She was the Chairman of the Information Technology Advisory Committee to the Barbados
Ministry of Education on computer technology in education (EDUTECH2000) and was a member
of the National Advisory Committee on e-commerce legislation for Barbados. She was also one of
three private sector representatives on the Barbados National Advisory Committee on Year 2000
compliance. She is currently a member of the Technical and Vocational Education and Training
subcommittee on Information Technology and the editorial board of Business Barbados. She has
also been a board member of the Caribbean Institute of Certified Management Consultants
(CICMC) for the last two years.

Brenda has made numerous ICT and Business performance presentations throughout the
Caribbean and Latin America including papers on Year 2000 issues at the International
Conference of Social Security in Mexico, Security in e-Business at a Nortel sponsored Senior
Executive Forum in Miami, Florida, the e-business value chain at a Central Bank sponsored
electronic commerce in Barbados and on ICT, e-business and security at conferences in Belize,
St. Lucia and Antigua, as well as on HR performance reviews and appraisals at a CANTO
regional conference.

A Rotarian, she is President-Elect and a current Director of the Rotary Club of Barbados.

CICMEts new office located near Bridgetown

CICMC has recently signed a lease for office space from Goddards Shipping and Tours in the
Go d d a €ainplex in Fontabelle, Bridgetown. The P.O. Box, telephone number and email
will however remain unchanged. This welcome development means that the secretariat will
now have a permanent location from which to operate and where association files and papers
can be securely maintained. In addition to the two desks and chairs and filing cabinet, CICMC
has access to common areas including a kitchen and board room for meetings. CICMC is
seeking donations of additional filing cabinets and other office furniture.

CICMC has a new brand.identitg ont 6 d

The brand identity will be consistently used across the web-site which is being upgraded and
expanded to provide new valuable sections, practical assistance, a members 6énly area and
enhanced e-commerce facilities. In addition all future corporate materials including letterhead,
business cards, etc will reflect the new branding. °
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Membership Update
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CICMC Membership has continued to increase steadily.

Membership now stands at fifty (50) of which seven (7) are CMCs.

This reflects a steady growth since December 2007 (approximately 650%)

CICMC now has members in fourteen (14) countries, up from three (3) in 2007.

There are also six (6) members enrolled as CMC candidates and another 19 who have
expressed an interest in enrolling and starting the CMC journey.

CICMC Membership Growth up to June 2010
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CICMC achieves Fuaiesnibbestone. . cont

When Brian Ing presented the official ICMCI certificate of Full member Status
to Dennis Strong, out-going CICMC president, he congratulated CICMC on
having made completed the journey and reiterated that ICMCI was there to

The International Council of

Management Consulting Institutes support and 'assist CICMC in itg mission to ﬁ mobilize its members and
enhance their ability to serve clients according to global standards of
hereby grants excellence and ethicso
Caribbean Institute of Certified Management . i
i In her emailed congratulatory message to CICMC, current ICMCI president
- Aneeta Madhok also congratulated Dennis Strong, outgoing CICMC president
Lot il s A on the fi.. path you have led the CICMC through and the absolutely wonderful
o cm team you have to support you in the endeavour to establish the institute in the
first place, and then to take it to

N Al meeting the criteria of full
membership too. | do know how
much passion and commitment it

Confirming that CICMC is a Full Member in

good standing with ICMCI takes of volunteer effort, and
know that it is not an easy task
et for you to have engaged with.o

. - Right: Brian Ing presents the ICMCI

Full Membership certificate to Dennis
Strong (outgoing president) and Brenda
Pope (incoming president)

Left: the ICMCI certificate

President s Message ¢

Space constraints demand a close to my comments. Let me end by thanking a few, among
many, without whom this would not have been possible.

T1t is only through Goddés ¢ mgradlieg starhup tequirements.s
For that | am eternally grateful.

i1 Don Wood, CMC and his wife, Dr. Betty Jane Punnett brought to CICMC several critical

resources, especially Heather Osler, former CEO of CMC-Canada.

All CICMC directors past and present.

Peter Sorensen and Brian Ing, the two ICMCI Chairmen who presided over our historic

entry into ICMCI.

i Caribbean Export Development Agency; especially Anthony Bradshaw, who had both the
foresight and the perseverance to obtain funding and other crucial support for our efforts.

)l
il

I now hand the torch to Brenda Pope, CMC; Partner at KPMG, as the new President of
CICMC. | will continue as a CICMC director and a member of the executive committee.

Dennis Strong, CMC
Chairman/President

- Special editididSymposium & W&REMp

Look out for the upcoming special edition of the Insights newsletter which will be coming out in
July to provide a rundown of the presentations and activities of the recent Management
Consulting Symposium & Workshop and CICMC AGM held in St. Kitts June 29 and 30, 2010.

SpecialEdition
Alert
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Samaveda (sacred
Hindu text)

The first Regional Management

Consulting Task Force Meeting
was held in the Dominican

Republic from May 17-19 2010.

During this meeting issues

considered included:

1 certification of Management
Consultants;

1 sustainability of the
Caribbean Institute of
Certified Management
Consultants (CICMC);

i support of the development
and implementation strategy
for the marketing and

promotion of the
management consultancy
industry;

i use of tertiary institutions
which have experience in
accreditation.

During the intensive 2 day
sessions the Task Force
defined specific results within
each key result area, as well
as the activities essential in
delivering those results. They
also examined the issue of
regulation and the legal
framework that supports it

Domini¢aapubiliglanagement Comsiskikgrce Meet

relative to the CARIFORUM
grouping and the role of
globally-recognised
standards and certification
required to compete
effectively in the global
market

This strategic direction will
was disseminated to a wider
set of stakeholders at the
Second Management
Consulting Business
Symposium held in St Kitts
from June 29-30, 2010.

Some of the participants at the Task Force meeting at work in some of the many break out-sessions

(]
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DR Management Consul ti

The task force comprised the following organisations and countries:

i Caribbean Export - Anthony Bradshaw, Quentin Baldwin, Tonika Sealy
1 CICMC i Dennis Strong (President)
AAL | 9 Dominican Republic - Taiana Mora-Ramis
et e e i Jamaica 1 Andrea Livingston-Prince
on frien i Martinique - Marcel Clodion
1 OECST Yvonne Agard, St. Lucia Coalition of Service Industries
Alfred A. i Trinidad and Tobago i Nirad Tewarie (invited i unable to attend)
Montapert

Those with observer status included:

i1 CARICOM Secretariat - Timothy Odle

9 Dominican Republic - Darwin C. Munoz, Dean, Science, Technology and Innovation,
Universidad Iberoamericana (UNIBE)

Jamaica - Noel Watson, Canute Thompson

CICMC/Barbados i Gregory Hinkson

1
1

Some of the participants at the Task Force meeting at work and in discussions
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